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From the President

Ed: We publish the submission deadlines to this rag (See page 5) a full year in
advance. We call and/or send Email nags when we don’t see the material we are
expecting...

We did all that, and this is what we got!

Oh, well, next time you see him, ask him about that smashing round of 109.

Since he's got such a sorry golf
game, the President is out on the
courses this month to make things
better. Here'sapicture of his
efforts to improve.

Find the Evergreen Chapter, AITP on the Web at:
http://cis.acs.edcc.edu/aitp/evergreenchapter

Fineprint: Unless specifically stated otherwise, the opinions expressed in any article or column
are those of the individual author(s) and do not represent an official position of, or endorsement
by, the Evergreen Chapter, AITP. The Evergreen Chapter, AITP is an independent, non-profit
association and is not affiliated in any way with any vendor or equipment manufacturer.

Copyright 2005 by the Evergreen Chapter, AITP. All rights reserved. Permission for
reproduction in whole or in part is hereby granted to other aitp chapters, provided credit is given
to the Evergreen Chapter, and attribution of copyright is included. All other reproduction without
the prior written permission of the Evergreen Chapter, AITP is prohibited. This notice does not
supersede the rights of authors whose copyrighted material is used by permission.
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Chapter Committee Chairs

and how to contact them....

Advertising
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Technical

Telephone
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The Board of Directors.

Evergreen Chapter, AITP
Board of Directors M eeting
26 April 2005; Amante Pizza
& Pasta, Lynnwood

Present: Association Director
and Chapter President, Robbin
(OI'Dogg) Boston, CDP,; Treas-
urer and Immediate Past President
Kim Fischer, CDP; Secretary, David
M. Chapin, CSM and Executive Vice
President, Byron Thom.

Excused Absences: Director Jillian
H. Chapin.

Approva of March minutes as pub-
lished in the March Random Access.

Officer Reports:

Association Director — Robbin Bos-
ton — Reported on his trip to the Re-
gion 2 Director’s Meeting in Boise
(and his trip associated 18-hole score
of 101). Represented were about six
of the nine Region chapters. Dis-
cussed at the meeting were financing
the Region by applying a $5 Region
Membership surcharge (details to
follow) and applying “targets” and
“measurements” to region activities.
Also suggested was putting out the
Region’s newsletter — The Informer —
in PDF format. [At this point, those
of us familiar with the process start
explaining to the old COBOL pro-
grammer what is needed, how the
document must be reorganized, and
how to process the document to a set
of eyeballs rapidly glazing over.]
President — Robbin Boston — See
about half of the above.

Executive Vice President — Byron
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.. What they Did...

Thom — No report
Secretary — David Cha-
pin — To be published
Treasurer — Kim
Fischer — Report to be
published. Kim did find
the outstanding check
from the Association in
the materials transferred from the
mailbox and has now deposited that
check.

Immediate Past President — Kim
Fischer— No report

Region Events Exchange Commit-
tee — Dave Chapin — Back in opera-
tion. Mr. Boston reported that favor-
able comments were heard about this
project at the Region Director’s
Meeting.

Association E-Communications
Committee — Dave Chapin — This
committee is looking very Associa-
tion-typical — One big bang and then
vapor lock. No intra-committee com-
munications in a couple of months.

[1t was about at this point of the
meeting that Mr. Thom impressed the
waitress by knowing that Sophia was
the capital of Bulgaria (her home
country).]

Committee Reports:

Advertising — Byron Thom — No
report

Auditing — Robbin Boston — Next
scheduled Audit is August 2005.
Awar ds— Jillian Chapin — 2004
COPA report submitted to the Asso-
ciation and to the Region President.
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No way could the Random Access Publication/Submission Schedule:
2004 membership
numbers bejug- Program Info RA Mg BoD
. Mont h Due Pub Dat e Dat e

gledtoachieve | \bv 2005 May 2 May 6 Canceled May 17 (3rd Tu)
COPA, butwedid | jun 2005 May 30 Jun 3 Jun 16 Jun 23
qualify for Jul 2005 No newsltr No ntg Jul 28
165.50in PCS Aug 2005 Aug 1 Aug 5 No ntg Aug 25
$ Y 4 Sep 2005 Aug 29 Sep 2 Sep 15 Sep 22
cash. Year-end Qct 2005 Oct 3 Oct 7 Oct 20 Cct 27
results: Education | oct 2005 Cct 29 Boston => 63
100%, Member- Nov 2005 Cct 31 Nov 4 Nov 17  Nov 22

; 0 g (BOD Tue Early)
s_h|p58.1A), Pub Dec 2005 Nov 14 Nov 18 Dec 8 Dec 13 Early
lic Relations Jan 2006 Jan 2 Jan 6 Jan 19 Jan 26
2,107.5%, Mest- Feb 2006 Jan 30 Feb 3 Feb 16 Feb 23
ings 460%, and Mar 2006 Feb 27 Mar 3 Mar 16  Mar 23
Association Par- Apr 2006 Apr 3 Apr 7 Apr 20 Apr 27
ticipation 575% of

goal. Therulesdo

allow moving pointsinto Membership
from any single other category, but not
to exceed a specified percentage of goa
and it would have taken more than that
to reach aqualifying level.

2005 COPA Progress. As of 26
April 2005. Education, 0 points of the
6 points required for 0% of goal; Mem-
bership and Membership Retention — a
problem; Public Relations, 147 points
of the 12 points required for 1,225.0%
of goal; Meetings, 14.5 points of the 18
required for 80.6% of goal; and Asso-
ciation Participation, 85 points of the
12 required or 708.3% of goal.
Bylaws — Dave Chapin — No out-
standing requests.

Community Service— Byron Thom —
No report

Education — Dave Chapin —No current
activity.

History — Dave Chapin — Two on go-
ing projects (without progress... Scan
the original Chapter Charter Certificate
for OI’Dogg Boston, and Work contin-
ues on making a list going back to the
1980’s of meeting dates, speakers, top-
ics, and attendance numbers.

May 2005

House — Jillian Chapin — We had 3
chapter members, 1 Puget Sound Chap-
ter member, and the speaker at the
April meeting. Kim Fischer reported
that this meeting had a loss of about
$20.

Member ship — Robbin Boston — 6
members are listed as active on the As-
sociation’s database (roster pulled
4/26/05) with one of those listed as
“expired.”

Nominating — Dave Chapin — Next
activity — Committee forms May 2005.
Program — Kim Fischer —April: 04/21,
Steve Hailey got called to a forensics
imaging that could not be rescheduled.
In his place, he sent CyberSecurity In-
stitute Vice President of Training &
Contracts, Mike Andrew to deliver the
presentation on Stenography
Publications— Dave Chapin — See
deadline schedule.

Public Relations — Paul Byrum — Dave
Chapin The tri-fold brochure announc-
ing our April meeting distributed at the
Puget Sound Chapter’s March meeting
brought us visit from a Puget Sound
Chapter member for our April meeting.
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Roster — Kim Fischer — The next roster
publication is scheduled for January
2006.

Spy — Puget Sound Chapter — Mr. Cha-
pin crashed the Puget Sound Chapter
again in March.

Student Activities— EACC — No re-
port

Technical — Dave Chapin — If filler is
needed for the next Random Access we
will write same.

Telephone — Kim Fischer — He called.
Website — Jillian Chapin —
http://cis.acs.edcc.edu/aitp/evergreench
apter/ working... major reworking al-
most completed.

Continuing Business:

Meetings— What do we do about this?
Canceled the May meeting and subject
of the June meeting will be an Annual
Planning Meeting.

Continuing membership status of a Di-
rector. Mr. Boston will attempt to make
another contact.

New Business:

Dave Chapin circulated a copy of an
article from CIO Insight which touted
the reasons why everyone in this indus-
try should be an active member of a

Printing of this issue was facilitated by
Verizon Communications

Verizon Communications provides a
wide range of communication services
and products to the Information
Technology industry

and our community.

verizon

WWW.Verizon.com
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professional organization (including
mentioning AITP (and others) by
name). Mr. Chapin reported sending
multiple requests to CIO Insight re-
guesting permission to cite this article
in arecruiting brochure. All ignored.
S0, guessing that maybe the leverage of
the Association could get aresponse, he
forwarded the article to Sam Luke
knowing that Mr. Luke (Association
Immediate Past President) would know
the most appropriate players at that
level. In the next couple of days, the
article and comments about what we
“should do” bounced around the Asso-
ciation. If you want into the pool over
whether any one actually contacts CIO
Insight for permission... spots are still
available.

Next BOD location: May 17" (3"
Tuesday) at Tony Roma’s — Mr.
Thom’s choice.

Submitted by:
David M. Chapin
Chapter Secretary
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Newsletter Awards

1st Place 1982
4th Place 1983
2nd Place 1984
2nd Place 1985
2nd Place 1992
2nd Place 1995

1st Place 1996
1st Place 1997
1st Place 1998
1st Place 2000
1st Place 2003

Chapter Outstanding Performance Awards

Evergreen Chapter
Association of
INFORMATION
TECHNOLOGY

PROFESSIONALS

1974-75
1976-77
1978
1979

1981
1984
1989
1990

Bronze

R.Boston
B.Burkett
P.Byrum
D.Chapin
J.Chapin
S.Coopey
K.Fischer
D.Kaetel
K.Krajewski
E.Lysen
I.McLeod
D.Nelson
M.Reeder
S.Rock
B.Thom
H. Young

May 2005

1991 1996
1992 1997
1993 1998
1995 1999

2000
2001
2002
2003

May 2005

PR IR,
s-\...:)f .

Silver Gold
R.Boston R.Boston
P.Byrum P.Byrum
D.Chapin D.Chapin
J.Chapin J.Chapin
S.Coopey S.Coopey
K.Fischer K.Fischer
D.Kaetel D.Kaetel
K.Krajewski K.Krajewski
E.Lysen E.Lysen
I.McLeod I.McLeod
S.Rock S.Rock
B.Thom B.Thom
H. Young H. Young

Emerald Diamond Double Triple
Diamond Diamond

R.Boston R.Boston R.Boston D.Chapin

D.Chapin D.Chapin D.Chapin R.Boston

J.Chapin J.Chapin I.McLeod

K.Fischer E.Lysen

D.Kaetel I.McLeod

E.Lysen H.Young

I.McLeod

H. Young Quad
Diamond
D.Chapin

* Pending
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The Evergreen Chapter, AITP has cancelled the Chapter’s May meeting.

In its place, we invite you to join some of us at
the Puget Sound Chapter meeting:

Olympia Pizza and Pasta
4501 Interlake Avenue North
Seattle, WA 98103

Thursday,

May 26, 2005

6:30 PM

“Network Security”

As we go to press, we have no further details, but we’re sure that there

will be information on the Puget Sound website before the meeting.

See www.psaitp.org.

= e~ [
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i e,

Exit I-5 at 45. Head West to Interlake Avenue North where Olym-
pia Pizza is on the NW corner of North 45th Avenue and Interlake

Avenue North.
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For your { "%7
Calendar:é

M ay
4 The Anchorage Chapter will feature John Klinkhart,
Systems Engineer with Apple Computer speaking on
"Tiger Unleashed: Apple's Newest Version of OS X."

11 The Honolulu Chapter will hold their AITP Golf
Tournament at Waikele Golf Club.

17 The Evergreen Chapter BoD meeting will be held at Tony
Roma’s in Lynnwood at 6:30 PM

19 The Evergreen Chapter's meeting has been cancelled.

26 The Puget Sound Chapter's topic is Network Security. See
www.psaitp.org for details, directions, etc.

June
16 The Evergreen Chapter topic will be the Annual Planning
Session for the 2005-2006 Program Y ear. Contact Robbin
Boston (rbostoni @msn.com) for further information.

23 The Puget Sound Chapter will discuss Microsoft Office
and "Longhorn." See www.psaitp.org for details,
directions, etc.

No Evergreen Chapter meetings in July or
August as we prepare to open our 2005-2006
program year in September

(024 Whaner
n Association of 2003
a |t INFORMATION Dt Crtstncting Pogranss
TECHNOLOGY Aoctd Hun
PROFESSIONALS Ijl )
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Association
News:

Reminders: Please review the key docu-
mentation that is dueto HQ over the
next few months:

On-line Conflict of Interest Form
Location: www.aitp.org/organization/
chapters/conflict.jsp

Background: Each year, members of
the Association Board of Directors and
any Officer or Director of any AITP
sub-unit must agree to the organiza-
tion's Conflict of Interest policy. We
are pleased to announce that the Con-
flict of Interest Formis now available
online.

Action: The Conflict of Interest Form
must be reviewed and completed by
ALL chapter leaders. Thisincludes
chapter/region officers and directors.
Please review the Conflict of Interest
Form and click on the submit button
located at the bottom of the page if you
agree to the terms.

On-linelIRSTax Form
Location: http://www.aitp.org/organi

Mool
AIRVIATICN

L}
l"l

E':HNC":LC"!H
SQMALS

and Regionsinclude:

1. Chapters and Regions with less than
$25,000 in gross revenue do not need
to file individual tax returns. Instead,
a Group Exemption Returnisfiled at
HQ listing all participating Chapters
and Regions. In order to be included
in the Group Exception Return,
Chapters and Regions must approve
their participation by remitting the
Tax Reporting Form.

2. Chapters and Regions with over
$25,000 in gross revenue must file
their own return but will be required
to let HQ know that the return will be
filed. A copy of thefiling
(completed return) must be remitted
to HQ.

Action: Please click on the link pro-
vided above and elect whether or not
your chapter will be included in the
group exempt report.  The form must
be completed in both instances by May
15th. This form can be faxed or mailed
to HQ.

Complete tax instructions for chapters
and regions can be found in the Finan-
cia Procedures Manual: http://www
.atp.org/organi zation/profile/manual s/p
df/chapfin.pdf

zation/profile/manual s/pdf/chaptertax
form.pdf

Background: The Internal Revenue
Service Regulations regarding Chapters

Page 10

$5 Chapter Incentive Location:
http://www.aitp.org/organization/chapte
rs/chapteraffirm.jsp

Background: AITP leadership is com-
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mitted to improving communications
and service to our chapters. Thisin-
cludes the automation of several key
processes and validation of the informa
tion on file. Chapters are requested to
take action in three key areas in order to
qualify for their $5 incentive on new
and renewing members in 2005. Chap-
ters submitting the chapter incentive
affirmation after March 31 will begin
receiving their $5 incentives starting
with the rebate for the month that the
information is submitted.

Action: Review detailed instructions by
clicking on the link listed above. Chap-
ters are requested to review their Pro-
fessional and Student sponsored Chap-
ter Officer Information located at
www.aitp.org/mychapter and remit
updatesto HQ. Details on checking the
accuracy of chapter officers and send-
ing necessary changes to HQ are pro-
vided in the link above.

Region
News:

The Region Directors’ Meeting was
held in Boise last month. The region
bylaws were amended. If you’d like to
read the result, see http://groups.yahoo.
com/group/aitpreg2/files/Region By-
laws/Bylaws Change Proposals From
Fall Meeting 2004.doc.

Also adopted were changes adding tar-
gets and measurements to the Goals and
Objectives...

Region 2 Mission Statement

Promote AITP and maintain effective
communication with Region Chapters

May 2005

and Individual Members. Our objective
isto serve as aresource to chapters for
education, leadership training, profes-
sional development and chapter im-
provement, as well asto encourage the
improvement in professional stature of
members and to improve the perceived
value to AITP membership.

Goals and Objectives

Promote AITP and maintain effective

communication with Region Chapters

and Individual Members.

¢ Create and maintain an up-to-date
Region web site.

o Create and maintain atimely pub-
lished Region newsletter.

e Email pertinent information to the
Region Chapter Liaisons, Members-
at- Large, and Chapter Officers as

appropriate.

Serve as aresource to chapters for edu-

cation, leadership training, professiona

development and chapter improvement.

Provide AITP Leadership Training at

an annua Region Meeting.

o Create and maintain lists of speakers
for chapter meetings.

o Provide professional and educational
training.

o Encourage the improvement in pro-
fessional stature of members.

o Promote member certification.

o Promote state recognition of IT certi-
fication.

e Provide professional education ses-
sions at Region Meetings.

Improve the perceived valueto AITP

membership.

o Expand the opportunity for network-
ing and information sharing beyond
the local chapter.
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e Publicize the AITP’s ability to bring
about industry changes and influence
legislation.

¢ Publicize the value of AITP member-
ship.

Speculation has it that Region meetings
are become tame, almost business
events due to the aging of the represen-
tatives... What, no Karaoke in the hotel
next door?

Chapter
News:

Our schedule April Speaker — Steve
Hailey — was called away to a forensics
disk imaging which had to be done off-
hours, hence conflicting with our meet-
ing. Steve set Mike Andrew, CyberSe-
curity Vice President — Training and
Contracts in his stead. Those assembled
got an overview of Steganography, its
uses, the tools, and the methodology for
detecting and resolving.

Epilogue:
Spy:

The Spy again traveled south to the
April meeting of the Puget Sound
Chapter... Raphael Davis, Technology
Specialist on the Seminar Sales Team
demonstrated and discussed Service

. Association of
altD inFormaTiON
TECHNOLOGY

Packs, espe-
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cially as they relate to Server 2003.

Anniversaries
and Awards:

As we do each month, we take this mo-
ment to congratul ate our members
whose anniversary of membership falls
at thistime of the year. But, we have
no members who renewal fallsin May.
So if you want a month to yourself,
send in your application right now.

Do You Want to
Run the Train?

It’s May... That’s when we form the
Chapter Nomination Committee. By
our bylaws, the Secretary if the Com-
mittee Chair and it’s a good bet
(guaranteed) that this year’s Secretary
will draft the rest of the Board of Direc-
tors as committee members... But we
have it on good authority that if you’re
an Evergreen Chapter member and you
want to be part of this... well you have
but to raise your hand. Send an Email
to jdchapin@gte.net and let us know.

And you’ll really get our attention if

you tell ups that you’d like to take on

the tasks of an Officer or Director.

We’d probably be pushing onlookers
out of the way, clearing a path
for you. Same address if you
want to announce your candi-
dacy.

PROFESSIONALS
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They Just Keep
Pressing Those
Hot Buttons!

If you are signed up for the Leadership
News Forum on the Association's web
site, you get a string of Emails— an-
nouncements from the Association. If
you're listed as a Chapter Officer, you
will get another copy. And if you ap-
pear in the list of officers (a Liaison
between chapters) for another chapter,
you'll get a third copy.

So, a couple of times a week there are
three identical messages from the Asso-
ciation, Bing, Bing, Bing sitting in my
In-Basket. It makes it hard to miss mail
from the Association. And it is from
these epistles that we gather the infor-
mation published under "Association
News."

But, let me backtrack a bit...

It, as you well know, I have a couple of
"givens" in respect to the annual
Awards / Association reports/contests
1. Once the rules are stated, no
changes for the duration of the re-
porting period/contest. [Because
once you state the rules, I'm going
to concentrate on fulfilling each
clause... Hey, you'll get what you
measure, pure, clean, and that sim-
ple.]
2. That the rules be fully stated BE-
FORE the contest/reporting period
begins.

May 2005

And why isit that | get particularly
exasperated with the Association /
Awards process? Well, absolutely no
one involved in that process under-
stands that the Chapter Awards Com-
mittee is going to be spending aLOT
of time collecting and filing data all
year long.

Now, there are two methods you can
use in collecting data for the COPA
[Chapter Outstanding Performance
Award]:

1. “The big box” (Open lid, dump
object, and worry about where it is
applicable next January)

or

2. Using the worksheet upon which

the annual report will be filed,
enter the event information in the
proper category as you go through
the year, and report at each Chap-
ter Board Meeting the status of
progress toward achieving COPA
in the five categories. Thus, if the
Board cares, the Officers can ad-
just their plans to put more em-
phasis on those areas falling be-
hind goal. I prefer the latter as I
have enough crap to do at year-
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end and | don't need volunteer
work stacking up into that calen-
dar space. BUT this only works if
the Awards Committee has final-
ized the rules and the worksheet
with which the year will be re-
ported BEFORE the reporting-
year begins. No mid-year changes,
no definition of Region Workshop
changes, etc.

So much for COPA, can something as
simple as the Annual Newsletter Con-
test be screwed up too? Y a, sure, you
betchait can!

No, I'm not asking that the committee
announce in January of 2005 that the
February and November issues of 2005
will be the ones upon which the contest
isjudged. [You know, that if they did,
the chapter's newdetter for those two
months would look like a glossy com-
mercial magazine... I've got the equip-
ment, and I'd do it...] I'm just asking
that in January of 2006, as the contest is
announced, that if thereisto be a spe-
cific issue required, that it be published
in EVERY announcement... to every-
one... What, is it some sort of secret?

That brings me full circleto this year's
aggravation...

Page 14

Remember those Emails listed above...
We read them. We pirated information
out of them for publication in the chap-
ter's newsletter. And we know that in
the past, the Awards Committee HAD
specified that a particular issue bein-
cluded in the submission from each
Chapter. We also know that without
making any announcement that issue
requirement was dropped in 2001. We
didn’t submit an entry into the 2001
contest because we couldn’t find any-
one at the Association who would tell
us what was the required issue. And no
one told us that there wasn’t a required
issue.

In 2002, and we still have copies of the
Emails we sent to the Association Of-
fices trying to find someone who knew
what issue would be required, we were
finally told that we should send "two
copies each of any two issues that best
represented our newsletter." We did
that. However, the 2002 Association
President, in what we consider to be a
clear violation of the Association’s Eth-
ics Policies declared our entry invalid.
He did not like our attitude of bringing
problems out into view such that we
might find resolutions. So, in spite of
there being no provision in the contest
rules to invalidate an entry, (all entries
are subject only how well then meet the
listed criteria) he did not permit our
newsletter to be presented to the judges.

The rules for the 2003 issues appeared
to be the same “no proscribed issue.”
We sent in our two favorites and placed
first in our category.

Yet, all of this time, the Award Manu-

als were unchanged changed, suggest-
ing that there might be a proscribed
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copy along with our protest of this
change and directions to find the hard-
copies of the already submitted issues
in the Headquarters mail.

So where does this get us... Well, I'm
about the width of a paperclip from
telling the Awards / Association where
they can put their COPA and newsletter
contests. Will that be good for the
Chapter? No. But probably not a major
affect either way on the Association
which has shown little interest in the
issue, but failing to name such. health of individual chapters... So who
cares?

S0 here isthe contest for the 2004 pub-

lishing year — we dig through the year’s The Malcontent

output, and reading nothing in that

stream of announcements emanating Comments, (for publication), whines
out of the Association to the contrary,  (not necessarily for publication), what-
we shipped off the two best issues and ~ ever... jdchapin@gte.net

moved on to other tasks.

As you can well imagine, we went sort
of ballistic when the morning of the
contest deadline (3/31/05) — after 6 AM
Pacific Time — one of those announce-
ments coming out of the Association
NOW declared that the October 2004
issue would be required in a chapter’s
submission. And to go further, in a con-
test which has zero definitions about
newsletters in an electronic format, the
Awards Committee wanted to see as
many of the submissions as Email at-
tachments. [Maybe next year they'll
want the category to include "audio
books" with someone reading our
newsletter to someone else...]

Just by luck, we just happened to have a
copy of the PDF version of the newslet-
ter created for our website (which omits
some of the material contained in the
printed version) and we Emailed that
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Evergreen Chapter, AITP

Report of the General Account

for June 2005

Prepared by Kim R. Fischer, CDP

All accounts were balanced & audited August 27, 2004.

Monthly YTD
Category Description Activity Activity
Income

Int Inc Interest Income 0.00 1.12
RO1 Membership Dues 70.00 140.00
R02 Dinner Meetings 92.00 92.00
RO4 Seminars 0.00 0.00
R0O5 Advertising 0.00 0.00
R06 Community Activities 0.00 0.00
RO7 Tech Notes Subscriptions 0.00 0.00
R10 Miscellaneous Revenue 0.00 0.00
Total Revenues 162.00 233.12

Expenditures
Bank Charge 0.00 0.00
EO1 Dinner Meeting 113.67 113.67
EO2 Random Access Materials 0.00 0.00
EO3 Dinner Meeting Drawing 0.00 0.00
EO04 Random Access Postage 0.00 0.00
EO5 Membership Awards 0.00 0.00
E06 Speaker Fees & Expenses 0.00 0.00
EO7 Seminars 0.00 0.00
EO8 Region Meetings 0.00 0.00
EO09 Chapter Administration 0.00 0.00
E10 Miscellaneous Expenses 0.00 0.00
E11 Tech Notes Material 0.00 0.00
E12 Tech Notes Postage 0.00 0.00
E13 Other Postage 0.00 76.00
E14 Student Expenses 0.00 0.00
Uncategorized Expenses 0.00 0.00
Total Expenditures 113.67 189.67
Net Revenues 48.33 43.45
Checking Account Balance as of 03/23/2005 $ 663.90
Savings Account Balanced as of 03/23/2005 $ 3,022.28
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